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Using Client Follow-Up for Mass Inactivation 
M I I C  U S E R  G U I D A N C E  A N D  T R A I N I N G  R E S O U R C E S  

This guide describes how to inactivate a group of clients using the client follow-up feature in MIIC. This process 
can be useful if you have clients that are associated with your organization in MIIC but have moved or sought care 
elsewhere.  

Only do mass inactivation if you are certain that you have clients in MIIC that should no longer be associated with 
your organization. Inactivation removes the association between the client and the clinic. This means that clients 
who are inactivated by a clinic will not be included in the clinic’s assessment reports or the client follow-up 
reports in MIIC.  

In order for clients to be associated with your clinic again, you will need to manually activate their record in 
MIIC or give the client a new immunization from your clinic. 
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Getting started 
1. Log in to MIIC using your organization code, username, and password. 

2. Visit MIIC 101 MIIC User Guidance and Training Resources 
(www.health.state.mn.us/people/immunize/miic/train/intro.html) to learn more about logging in. 

3. In order to do a mass inactivation of clients, you need to set up a list in MIIC of clients that are no longer 
active within your organization. Find more information on how to create a list at Using Lists in MIIC 
(www.health.state.mn.us/people/immunize/miic/train/uselists.html). 

Creating client follow-up for mass inactivation 
1. In the left-hand side menu bar, choose create follow-up under Client Follow-Up. 

 
2. Choose create from existing list under How to Create Follow-Up. 

 
3. Under Select List, choose the name of the list that you want to use from the drop-down box.  

https://www.health.state.mn.us/people/immunize/miic/train/uselists.html
https://www.health.state.mn.us/people/immunize/miic/train/uselists.html
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4. Under Follow-Up Type, select the All Clients Regardless of Vaccination Status radio button. 

 
5. You also have the option to enter a name for the follow-up report. Click the Create Follow-Up button to 

finalize the cohort setup.  

 
6. After clicking the button, the Manage Client Follow-Up page will display. 

Managing client follow-ups 
1. Click the refresh button periodically until the status of the report displays as ready.  

 

Note: You may browse to other areas of MIIC while you are waiting for the cohort to process. If you do this, you 
will need to click on manage follow-up under the Client Follow-Up section to return. 

2. Once the status displays ready, click on the view icon to display a list of the clients. 

 
3. To select all the clients on the list, you will need to click on the Select All button at the bottom of the screen. 

This will select all clients in your list by placing a check in the boxes in the column to the left of Last Name. 
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Note: As you move onto additional pages, the check marks on the records from previous pages will remain 
selected. 

4. Select the Not Our Client button at the bottom of the screen. 

Note: Only select this if you are certain that the client is no longer a client at your organization. This selection 
removes the association between the client and the clinic. In order to associate the client with the clinic again, 
you will need to manually activate their record in MIIC or give the client a new immunization from your clinic. 

5. A warning message will appear. Select OK to finalize the process. Once you do this, all members from the list 
will be removed from the follow-up screen and will appear blank.  

 

Note: The mass inactivation process will finalize overnight. If any client follow-up or assessment report lists are 
created during this processing time, MIIC will still list these individuals. Please wait until the following day to 
process any reports.  

MIIC help 
For assistance with running client follow-up for mass inactivation, send an email to the MIIC Help Desk at 
health.miichelp@state.mn.us. 
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To obtain this information in a different format, email health.miichelp@state.mn.us. 
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