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Nurse Aide Training Program and Test Site 
Informational Call



Tennessen Warning

2

 The Minnesota Department of Health is hosting this informational call to inform nurse 
aide training programs and testing sites of processes and updates.

 Your comments, questions and image, which may be private data, may be visible 
during this event. You are not required to provide this data, and there are no 
consequences for declining to do so.

 The informational call may be accessible to anyone who has a business or legal right to 
access it. By participating, you are authorizing the data collected during this 
presentation to be maintained by MDH. MDH will be posting this on YouTube with a 
nonpublic link. The posting will be available for 90 days.

 To opt out of the presentation, please exit now.



Housekeeping

3

 Attendees are muted. During 
the Q&A portion, please raise 
your hand and we will unmute 
you.

 You can also submit comments 
or questions in the chat 
feature.

 As a reminder, please keep your 
cameras off to ensure adequate 
bandwidth.



Agenda

 Skills update
 Feeding skill implementation 8/5/24

 Required supplies and 
responsibilities

 Candidate handbook and mock skills 
update

 Training Programs
 Supervised Practical Training (SPT) 

and lab

 Registered Nurse (RN) supervision

 Roles and qualifications of other 
personnel

Nurse Aide Training and 
Competency Exam
 Testing time frame

Mandatory and random skills test 
tasks

Questions from May call
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Agenda, cont

 Minnesota State Long-Term Care 
Nursing Assistant and Home Health 
Aide Curriculum
 Discontinued 7/1/24

 First quarter testing data

No July monthly call

 Resources
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Skills Update
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Feeding a Dependent Resident
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GovDelivery Sent 5/3/24
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Candidate Handbook 
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Resume 8/5/24
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Feeding a Dependent Resident Skill
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Feeding a Dependent Resident Skill 
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Feeding a Dependent Resident Final Steps
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Supplies and Responsibilities
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Test Equipment List
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1503MN (hdmaster.com)

https://hdmaster.com/testing/cnatesting/Minnesota/forms/1503MN%2012-11-2023.pdf


Form 1503MN
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Form 1503 MN, cont
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Headmaster RN Test Observer

RN Test Observer to supply for feeding skill:

Calculator

Recording form

Sample food items

Diet card

Spoon, napkins and bendable straw

Two clear straight sided glasses, with ability to hold 240ml and 120ml
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Cup Specifications and Size
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Cup

 Straight sided

 Space on top of cup

 1- cup contains 240ml

 9 oz cup (270 ml)

 1- cup contains 120 ml

 5 oz cup (150 ml)



Fluids
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Fluids 

 1- 120 ml fluid in cup

 1- 240 ml fluid in cup

 Straw

 Juice, water or other 
fluids preferred by actor



Food Item
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 Disposable spoon

 Single serve food item

 Applesauce

 Pudding

 Sorbet, Sherbet

 Ice cream



Cup Supply, no Disposable Available 

Can purchase online from various vendors as long as meets specifications

 Clear, no measuring lines or numbers

 Straight sided

 Ability to contain 240 ml and 120 ml, with space on top of glass

Headmaster

 Minnesota@HDmaster.com

 1-888-401-0465

 Place an order
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mailto:Minnesota@HDmaster.com


Sanitize Cups

 Provide guidance how to sanitize a glass when used by student, candidate or 
actor

 Process decrease risk of cross contamination when using same cups with 
different actor’s/candidates.

 All training programs and testing sites
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What is Needed for Sanitization

Supplies:

Household Dish Detergent

 Sanitization Agent/wipes

Water
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The solution must kill these 
diseases, identified on the 
sanitizer label:

Hepatitis A

Influenza

Norovirus



Sanitizer Specifications

 EPA registration number will be on product 

    label

 Directions sanitizing food-contact surfaces

 Does not require a water rinse-must contain

  Chlorine bleach (non-scented)

 Quaternary ammonium compounds 

 (“quats”) 

 Iodine OR
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 Other chemical sanitizers 
approved by FDA under 21 CFR 
178.1010 FDA 21 CFR 178.1010 
sanitizing solutions  OR

 EPA under 40 CFR 180.940 eCFR
:: 40 CFR 180.940 Food-contact 
surface sanitizing solutions

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwiMxp-JxqSFAxXmkokEHVndCRoQFnoECAYQAQ&url=https%3A%2F%2Fwww.ecfr.gov%2Fcurrent%2Ftitle-21%2Fchapter-I%2Fsubchapter-B%2Fpart-178%2Fsubpart-B%2Fsection-178.1010&usg=AOvVaw2oO6a05XRYDMuzMUtDEvzF&opi=89978449
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwiMxp-JxqSFAxXmkokEHVndCRoQFnoECAYQAQ&url=https%3A%2F%2Fwww.ecfr.gov%2Fcurrent%2Ftitle-21%2Fchapter-I%2Fsubchapter-B%2Fpart-178%2Fsubpart-B%2Fsection-178.1010&usg=AOvVaw2oO6a05XRYDMuzMUtDEvzF&opi=89978449
https://www.ecfr.gov/current/title-40/chapter-I/subchapter-E/part-180/subpart-D/section-180.940
https://www.ecfr.gov/current/title-40/chapter-I/subchapter-E/part-180/subpart-D/section-180.940
https://www.ecfr.gov/current/title-40/chapter-I/subchapter-E/part-180/subpart-D/section-180.940


Test Day Cup Sanitization

 Candidate will assist the actor to consume fluids from the cup using a straw. Each 
cup may have either one straw each cup OR one straw between two cups 

 Once the test is completed, the actor will empty the cups and discard the straws

 Actor or a designee will rinse the cups with fresh water and sanitize the 
touch/contact/outside surfaces of the cup using a registered sanitization 
solution/wipe

 Let air dry

 Different actors should not use same cup unless the End of Test Day Sanitization 
Process was implemented 

26



End of Test Day Sanitization

When testing is finished for the day

 Actor or a designee will wash the cups with household detergent

 Rinse with clean water

Use the sanitizer solution and wipe all surfaces of the cup inside and out

Once cleaned and sanitized, the cup will be left to air dry before storing or 
reusing the cup

 Sites may utilize commercial dishwasher if available
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Updated Materials Available
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Sanitizing Cups

29



NA Testing Information Page

Nurse Aide Testing Information - MN Dept. of Health (state.mn.us)
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https://www.health.state.mn.us/facilities/providers/nursingassistant/testing.html


Candidate Handbook
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Mock Skills
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Training Programs
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Supervised Practical Training (SPT) 
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 Defined as …Supervised practical 
training means training in a 
laboratory or other setting in 
which the trainee demonstrates 
knowledge while performing 
tasks on an individual…

 May be in lab or facility

 Minimum of 16 hours



SPT (cont)
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If SPT provided in a lab 
setting
Background study not 

required

TB testing/screening not 
required



SPT Documentation

 Documentation  of SPT hours
 Programs that complete SPT in the lab, found to combine lab and SPT 

hours together
 Be mindful about the separation of lab practice and SPT

 SPT documentation must identify location, dates and hours completed

 Skills performed during SPT must be completed during skills practice and 
deemed proficient by RN instructor prior to direct care 

 SPT must be minimum of 16 hours
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RN Supervision of NA Training Programs

 §483.152  Requirements for approval of a nurse aide training and competency 
evaluation program.

 (a) For a nurse aide training and competency evaluation program to be approved by the 
State, it must, at a minimum—

 (5) Meet the following requirements for instructors who train nurse aides;

 (i) The training of nurse aides must be performed by or under the general supervision of a 
registered nurse who possesses a minimum of 2 years of nursing experience, at least 1 year 
of which must be in the provision of long term care facility services;

 (ii) Instructors must have completed a course in teaching adults or have experience in 
teaching adults or supervising nurse aides;

 (iii) In a facility-based program, the training of nurse aides may be performed under the 
general supervision of the director of nursing for the facility who is prohibited from 
performing the actual training;
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Other Personnel
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 Other personnel from the health 
professions may supplement the 
instructor

 Examples: licensed practical nurses, 
health educators, pharmacists, 
dietitians, social workers, fire safety 
experts, nursing home administrators, 
psychologists, physical/occupational 
therapists,  and speech/language 
therapists. 

 Supplemental personnel must have at 
least 1 year of experience in their 
fields



Nurse Aide Training and Competency Exam
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Testing Time Frame

Candidates have four (4) attempts to pass the knowledge portion and three (3) 
attempts to pass the skill test portion of the exam within 24 months from the date of 
completion of a nurse aide training program OR first challenge attempt of the 
knowledge or skills portion

24 month test cycle begins after completion of training program OR first challenge 
attempt of skills or knowledge portion
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Scheduling a Test

Test site responsibility

 Check for completion of training program prior to scheduling the tests. This 
ensures the candidate can benefit from other opportunities, such as nursing 
and TMA.

Training program instructor responsibility

 Enter candidate within 48 hours and complete the program timely. If this is 
not done, they often end up scheduled as a challenge. 
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Error in TMU

If candidates are entered incorrectly or not timely, this causes a 
delay in their passing results being uploaded to the nurse aide 
registry. This ultimately affects their employment and the workforce.
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Mandatory and Random Skills Tasks
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Mandatory First Tasks
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Handwashing skill 
imbedded in four skills

Candidates will perform 
one of the four skills as 
a mandatory first task



Mandatory First Tasks, cont

Assist resident with use of bedpan, measure and record 
urinary output with handwashing

Catheter care for female resident with handwashing

Donn PPE (gown and gloves), emptying urinary drainage 
bag, measure and record urine output and remove PPE 
with handwashing

Perineal care for female resident with handwashing
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Random Tasks

Candidate will also receive an additional two (2) or three (3) 
randomly selected tasks from the skill task listing in the MN 
Candidate Handbook 

The selected tasks will make up a personalized and unique 
skill test 

Each skill test randomly assigned by the TMU© skill test 
assignment algorithm will be comparable in overall 
difficulty
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Questions from May Call 
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Question #1

Q: For measuring fluid intake for the feeding skill, why couldn’t a 
candidate use a graduated cylinder to measure the amount remaining 
in each glass to help them accurately determine how many ml’s were 
consumed from each glass?  

                                                                                                                             

A: Graduated cylinders are not allowed. Candidates may use a 
calculator.
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Question #2 

Q:  Do the cups have to be sanitized with the solution if the 
dishwasher is used?

A:  If a commercial dishwasher is used in a facility, they already have 
the appropriate sanitizing agents to clean these cups.
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Question #3

Q: When reviewing the skill from Headmaster, there is no mention 
regarding straws or them needing to be used. Will this be updated to 
reflect that or will there be a notation that a straw will be used?

A: Straws are used for infection control purposes VS a skill step in 
testing. If a site uses a commercial dishwasher for cleaning between 
candidates and/or actors, there is no need to use a straw.
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Question #4

Q: What is the average number of days it's taking for results to get 
posted on the Registry (from testing date)?

A: Taking 5-7 business days or less, unless errors.
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Minnesota State Long Term Care Nursing Assistant and Home 
Health Aide Curriculum
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Transition

 Training programs that have declared Minnesota State Long-Term Care 
Nursing Assistant and Home Health Aide curriculum, have until June 30, 
2024, to decide whether they will transition to the Minnesota Nurse Aide 
Curriculum 2024 Edition

 Training programs may choose another approved curriculum as identified on 
the MDH approved training curricula page

 Training programs must notify MDH which curriculum (MN State 2024 or 
other) they intend to use by emailing health.nar.coord@state.mn.us

53

https://www.health.state.mn.us/facilities/providers/nursingassistant/curriculum.html
mailto:health.nar.coord@state.mn.us


Informational Webinar Recording Available

For more information regarding the Minnesota State Nurse Aide Curriculum 
2024 Edition, a webinar was held and recorded in January.

To watch on-demand, register at this link:
https://minnstate.zoom.us/webinar/register/WN_TdODgl5PSZK005dLkoQLiA

Training programs can utilize the MN State website to purchase the revised 
curriculum using the Minnesota State Nurse Aide Curriculum page

54

https://minnstate.zoom.us/webinar/register/WN_TdODgl5PSZK005dLkoQLiA
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.minnstate.edu%2Femployersolutions%2Ftraining%2Fhealthcaretraining%2FNAcurriculum.html&data=05%7C02%7CShannon.Christensen%40state.mn.us%7Cdc13198a1b9c4427906908dc07c460c6%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C638393787229563037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bdbv5NV48bDafk4lny49F7y6xdJJeOeDdbOObBvAbzg%3D&reserved=0


First Quarter Test Data 
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 First quarter test data 
available

 Training Program Test 
Data - MN Dept. of 
Health (state.mn.us)

Training Program Test Data

https://www.health.state.mn.us/facilities/providers/nursingassistant/nartestdata.html#2023
https://www.health.state.mn.us/facilities/providers/nursingassistant/nartestdata.html#2023
https://www.health.state.mn.us/facilities/providers/nursingassistant/nartestdata.html#2023


Resources Available
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NAR  Home Page
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Nursing Assistant Registry - MN Dept. of Health (state.mn.us)

https://www.health.state.mn.us/facilities/providers/nursingassistant/index.html


Locate NATCEP Resource
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NATCEP Resource
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No July NAR Call
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Since 6/1/2023

 4,262 NA’s added to the registry

 27 training programs approved

 4th knowledge attempt added, continue 2 hour knowledge time frame

 NA registry moved online January 2024

 Reinstated skills:

 Modified bed bath on a person

 Mouth care, brushing resident’s teeth

 Feeding a dependent resident 8/5/24
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Thank you!

Thank you for your collaboration to achieve these goals!!!
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Summary

 Skills update
 Feeding skill implementation 8/5/24

 Training programs
 SPT, RN supervision, other personnel

 Nurse Aide Training and 
Competency Exam
 Testing time frame

 Mandatory and random skill tasks

 Questions from May call

   Minnesota State Long Term Care   
Nursing Assistant and Home Health 
Aide Curriculum
Discontinued 7/1/24

 First quarter testing data

No July monthly call

Resources
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Questions?
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Future Calls 
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Next call will be 
August 12th

Check the NAR Calls 
website for call 
details and 
GovDelivery

https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html
https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html


Program Contact Information 

Training Program Questions: 
Health.NAR.coord@state.mn.us

Nursing Assistant Registry Questions: 
Health.FPC-NAR@state.mn.us

NAR Home Page:
https://www.health.state.mn.us/nar

mailto:Health.NAR.coord@state.mn.us
mailto:Health.FPC-NAR@state.mn.us
https://www.health.state.mn.us/nar


Contact Information 

Liz Silkey, Regional Operations Supervisor, 
elizabeth.silkey@state.mn.us

Brenda Fischer, Regional Operations Manager, 
brenda.fischer@state.mn.us

mailto:elizabeth.silkey@state.mn.us
mailto:brenda.fischer@state.mn.us
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