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Tennessen Warning

2

 The Minnesota Department of Health is hosting this informational call to inform nurse 
aide training programs and testing sites of processes and updates.

 Your comments, questions and image, which may be private data, may be visible 
during this event. You are not required to provide this data, and there are no 
consequences for declining to do so.

 The informational call may be accessible to anyone who has a business or legal right to 
access it. By participating, you are authorizing the data collected during this 
presentation to be maintained by MDH. MDH will be posting this on YouTube with a 
nonpublic link. The posting will be available for 90 days.

 To opt out of the presentation, please exit now.



Housekeeping

3

 Attendees are muted. During 
the Q&A portion, please raise 
your hand and we will unmute 
you.

 You can also submit comments 
or questions in the chat 
feature.

 As a reminder, please keep your 
cameras off to ensure adequate 
bandwidth.



Agenda

 NAR modernization review

 Knowledge exam

 Time frame

 Skills update

 Modified bed bath-face and one 
arm, hand and underarm

 TMU

 RN instructor requirements

 Duplicate accounts

 Running reports if candidates 
testing in both servers

 Questions from February call

 Test site map

 Quarterly testing data (skills and 
knowledge)

 In-facility sites

 Testing options

 Resources
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NAR Modernization Overview
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New and Improved Nurse Aide Registry

NAR Credentialing Team



Nurse Aide Registry – what does this mean?

 Active/inactive/newly tested nurse aides 
must register to create an account to access 
their information and perform tasks (e.g., 
submitting renewals, printing certificates).

 Nurse aides endorsing from another state 
must create an account, upload supporting 
documents and submit their application 
online.

 Nursing Home and Certified Boarding Care 
Home facilities must register an account to 
update staff reports real-time.

 To begin, select “Register” at the bottom of 
the login screen.



Select the Type of Registration

 Select the appropriate category to access the registry
 Certified Nurse Aide: active, inactive and newly tested individuals

 Interstate Endorsement Candidate: new CNAs endorsing from another state

 Provider: Nursing Homes and Certified Boarding Care Homes



Registration of Provider Account

 Enter and search for your facility’s 
Health Facility Identification (HFID) 
number

 Select “Yes” to confirm the facility



Entering Registration Key

 Enter Registration Key into the space 
provided.

 To retrieve the key again, click on 
“Resend registration key”.

 Select “Confirm”. 

 A message will state “Registration 
email resent to facility’s account on 
file”.



Facility’s Dashboard

The facility’ dashboard is divided into 
three sections:

 Active on registry – nurse aides who were 
previously reported by your facility

 Inactive on registry – nurse aides with expired 
certificates previously reported by your facility

 Self-reported CNAs – nurse aides who have 
identified and self-reported themselves as 
currently working at your facility

 Facilities can add new CNAs by clicking “Add 
CNA”

 Once all staff report is updated, select “Submit 
Facility Nursing Aide Staff Report”.



Newly Tested Nurse Aides

 Headmaster automatically 
imports data into the NAR 
system

 Once MDH receives the 
data, turnaround time is 7 
to 10 business days

 Nurse Aide will receive an 
email from MDH to 
register and print 
certificate



Searching the Registry

 Select Search Certificate

 Enter the nurse aide’s first 
name and last name, or

 Search by Certificate 
Number

 Select Search



Next Steps

Facilities can update nurse aides’ statuses real-time and are encouraged to do so on a 
regular basis (e.g., weekly, monthly, quarterly).

If a nurse aide needs a correction to a name change/social security number/DOB, please 
instruct nurse aides to log in to the registry to submit a change request accompany by 
supporting legal documents. The request will be reviewed by MDH Staff for approval 
and communicated back to the nurse aide. If there are additional documents needed, 
MDH Staff will communicate to the nurse aide.

Registration Key is sent to the email address MDH have on file for the facility. Staff 
cannot change email to another staff’s email to receive the key as this affects the facility 
(e.g., all notices from licensing/certification, survey, background study, etc. goes to the 
Administrator/Authorized Agent’s)



Next Steps (cont.)

Only the Administrator/Authorized Agent for the facility can make the initial registration 
with the Registration key. The Administrator/Authorized Agent can add up to three (3) 
additional users thereafter to manage staff reporting.

If there is a change in Administrator/Authorized Agent, contact the NAR Team to 
complete and submit the Change of Administrator form.

Facilities can extend the expiration date of a nurse aide’s certificate based on Last 
Worked Date. Please note that nurse aides who meet the requirement under 42 CFR 
483.156(c) and 42 CFR 483.35 (d) can only renew their certificate. Non-relating nursing 
services does not meet the requirement to renew.

If you need help identifying the HFID, contact MDH or use MDH Health Care Provider 
Directory to search.

https://www.ecfr.gov/current/title-42/part-483/section-483.156#p-483.156(c)
https://www.ecfr.gov/current/title-42/part-483/section-483.156#p-483.156(c)
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-G/part-483/subpart-B/section-483.35
https://www.health.state.mn.us/facilities/regulation/directory/providerselect.html
https://www.health.state.mn.us/facilities/regulation/directory/providerselect.html


Thank You!

Nurse Aide Registry Credentialing Team
Health.FPC-NAR@state.mn.us 

651-201-4200, Monday to Friday: 8 AM to 4 PM

mailto:Health.FPC-NAR@state.mn.us


Knowledge Exam
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GovDelivery Sent
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Knowledge Exam to Remain Two Hours

 October 2022, MDH increased time allowed to complete the Nurse Aide Knowledge Test 
to two hours

 October 2023, MDH reviewed the data/conversations with partners and MDH leadership

  Plan to continue with the two-hour timeframe to ensure all candidates can be successful

 Training programs or test sites: 
 Ensure reference materials used by candidates or proctors reflect the two-hour 

completion time
  If accommodation for a disability or limitation is needed, please refer to MN Nursing 

Assistant Candidate Handbook.
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaGRtYXN0ZXIuY29tL3Rlc3RpbmcvY25hdGVzdGluZy9NaW5uZXNvdGEvZm9ybXMvTU4lMjBDYW5kaWRhdGUlMjBIYW5kYm9vay5wZGYiLCJidWxsZXRpbl9pZCI6IjIwMjQwMjAyLjg5NTg3MTIxIn0.NdNfJ-lEapSWuKgHqYFsrDPyuPfrcIZim3ItChfQ89Y/s/1123788059/br/236488598735-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaGRtYXN0ZXIuY29tL3Rlc3RpbmcvY25hdGVzdGluZy9NaW5uZXNvdGEvZm9ybXMvTU4lMjBDYW5kaWRhdGUlMjBIYW5kYm9vay5wZGYiLCJidWxsZXRpbl9pZCI6IjIwMjQwMjAyLjg5NTg3MTIxIn0.NdNfJ-lEapSWuKgHqYFsrDPyuPfrcIZim3ItChfQ89Y/s/1123788059/br/236488598735-l


Skills Update
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Modified Bed Bath Skill- Previously
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Modified Bed Bath Skill-Revised
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Updated in MN Candidate Handbook, Version 6, effective 12/11/23



Mock Skills
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TMU
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RN Instructor Requirements

 If nursing license not updated in TMU, instructor will be archived

 Reminder to instructors to send their renewed license to HM to avoid this
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Duplicate Candidate Accounts

 If instructor enters candidate information and TMU identifies a duplicate 
account, they can merge the two accounts if matching demographics

 If instructor receives error that the email is in use, must reach out to HM

 Candidate may come across social security number in use, must reach out to 
HM to resolve

 Encourage candidates to sign into their TMU accounts timely to ensure 
accurate information 
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Duplicate Candidate Accounts
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TMU Reports

 Training programs may have candidates in either MN State or In-Facility server

 Training program to run reports under both servers for information, two servers 
unable to collate information.
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Questions from February Call
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Questions from February Call

Q: Would a one step TB test be sufficient or do they need a two step one for 
Supervised Practical Training (SPT)?

A: Yes, one step is acceptable due to turn around time and scheduling of the 
SPT hours. The second step done on employment.

Q: Who completes the TB assessment? The instructor or the healthcare 
provider?

A: This can be completed by either entity but must be available in the 
student record.

30



Locating Test Sites in Minnesota
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Test Site Map on website

2024-03-26 health.state.mn.us 32

 MN Nurse Aide 
Registry Website

 Nurse Aide Registry -
MN Dept. of 
Health (state.mn.us)

https://www.health.state.mn.us/facilities/providers/nursingassistant
https://www.health.state.mn.us/facilities/providers/nursingassistant
https://www.health.state.mn.us/facilities/providers/nursingassistant


Test Site Locations

2024-03-26 health.state.mn.us 33



Find Testing Sites

2024-03-26 health.state.mn.us 34



Test Site Map
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The map provides the location of Nurse Aide (NA) 
test centers across the state. Only physical 
testing centers are mapped. There are two types of 
facilities within the testing center:

1. MN State (Circle): Test Sites operated by MN 
State Colleges and Universities

2. In Facility (Triangle): Test Site located in a 
Nursing Home (NH), Assisted Living or NH Corporation 
that provides testing for Federal Certified Nursing 
Homes.
The data has been obtained from the MDH database 
and is updated on an monthly basis (second week). For 
any further information regarding NA testing 
please visit Nurse Aide Registry Testing Information
Displayed Map data can be downloaded as 
an spreadsheet.

https://www.health.state.mn.us/facilities/providers/nursingassistant/testing.html
https://mdh.maps.arcgis.com/sharing/rest/content/items/3f18018c9ec14829a10d40aaf802e770/data
https://mdh.maps.arcgis.com/sharing/rest/content/items/3f18018c9ec14829a10d40aaf802e770/data


Test Site Map

MN NAR Website

 MN State and In Facility Test Sites

 Blue-circle: MN State

 Red- Triangle: In Facility sites

 Include Satellite locations

 Find location feature

 Contact information- Test Site

 Email address- Phone number
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Test Site Map Find Feature
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Feedback Update

 Feedback

 Adding a message-
 NA to check with training program BEFORE scheduling a test

 Unable add currently:
Website links  
 Type of testing offered:
 Virtual knowledge
 In person knowledge
 Skills

2024-03-26 health.state.mn.us 38



Fourth Quarter and Year End 2023 Test Data 
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 Fourth quarter and 
2023 year end test 
data available

 Training Program Test 
Data - MN Dept. of 
Health (state.mn.us)

Training Program Test Data

https://www.health.state.mn.us/facilities/providers/nursingassistant/nartestdata.html#2023
https://www.health.state.mn.us/facilities/providers/nursingassistant/nartestdata.html#2023
https://www.health.state.mn.us/facilities/providers/nursingassistant/nartestdata.html#2023


In-Facility Test Sites
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Locating In-Facility Resources
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In-Facility Testing Page

Nurse Aide Registry: In-Facility Testing - MN Dept. of Health (state.mn.us)
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https://www.health.state.mn.us/facilities/providers/nursingassistant/infacility.html


In-Facility Testing Resources

Nurse Aide Registry In-Facility Testing Resources - MN Dept. of Health (state.mn.us)

44

https://www.health.state.mn.us/facilities/providers/nursingassistant/infacilityresources.html


Frequently Asked Questions
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Students
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Training instructors to send request to Headmaster via email to become 
active in both servers



Testing Available
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Bigfork Valley Senior Services, Bigfork

Chosen Valley Assisted Living, Chatfield

Pelican Valley Health Center, Pelican Rapids

Glencoe Regional Health, Glencoe

Field Crest Care Center, Hayfield



Testing Available

Monarch Healthcare Management, Mankato

Good Samaritan Society – Ambassador, New Hope

Good Samaritan Society, Maplewood

Lakewood Health System Care Center, Staples
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Resources Available
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NAR  Home Page Revision
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Nursing Assistant Registry - MN Dept. of Health (state.mn.us)

https://www.health.state.mn.us/facilities/providers/nursingassistant/index.html


Locate NATCEP Resource
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NATCEP Resource
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Resource Links

NATCEP Survey Worksheet (state.mn.us)

Nurse Aide Competency Test Site Survey Form (state.mn.us)
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https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/surveyworksheet.pdf
https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/testsiteform.pdf


Summary

 NAR Modernization

 Knowledge test time frame

 Skills update

 TMU

 Questions from February call

 Test site map

 Quarterly testing data

 In-facility sites

Resources
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Future Calls 

55

Next call will be April 
8th

Check the NAR Calls 
website for call 
details and 
GovDelivery

https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html
https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html


Questions?
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Program Contact Information 

Training Program Questions: 
Health.NAR.coord@state.mn.us

Nursing Assistant Registry Questions: 
Health.FPC-NAR@state.mn.us

NAR Home Page:
https://www.health.state.mn.us/nar

mailto:Health.NAR.coord@state.mn.us
mailto:Health.FPC-NAR@state.mn.us
https://www.health.state.mn.us/nar


Contact Information 

Liz Silkey, Regional Operations Supervisor, 
elizabeth.silkey@state.mn.us

Brenda Fischer, Regional Operations Manager, 
brenda.fischer@state.mn.us

mailto:elizabeth.silkey@state.mn.us
mailto:brenda.fischer@state.mn.us
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