


Tennessen Warning
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 The Minnesota Department of Health is hosting this informational call to inform nurse 
aide training programs and testing sites of processes and updates.

 Your comments, questions and image, which may be private data, may be visible 
during this event. You are not required to provide this data, and there are no 
consequences for declining to do so.

 The informational call may be accessible to anyone who has a business or legal right to 
access it. By participating, you are authorizing the data collected during this 
presentation to be maintained by MDH. MDH will be posting this on YouTube with a 
nonpublic link. The posting will be available for 90 days.

 To opt out of the presentation, please exit now.



Housekeeping

3

 Attendees are muted. During 
the Q&A portion, please 
raise your hand and we will 
unmute you.

 You can also 
submit comments or 
questions in the chat 
feature.



Agenda

Updated Candidate 
Handbook
 Updates to skill tasks
 Update in-facility and MN 

State specific language
 Candidate disputes

Questions from October call
Headmaster staff

Survey findings
 Incorrect training program 

codes

 Knowledge test time frame
 In-facility testing update 
Quarterly testing data
NAR Modernization
 Resources
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Polling Question

Please answer these three questions as part of the poll in the chat:

1. Does your program utilize the self-assessment reading comprehension test in 
the nurse aide handbook? Yes/No

2. Have students completed the oral knowledge exam test as a result of taking 
the comprehension test? Yes/No

3. Has this process been beneficial for your students? Yes/No
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Poll Results 
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Poll Results
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Poll Results
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Poll Result

Based on this information:

Continue using this in the nurse aide handbook

Update the questions for the scenario
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Updated Candidate Handbook & Mock Skills
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Locating Updated Materials
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Mock Skills
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Candidate Handbook
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Reschedules, MN State
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Reschedules, In-Facility
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Refund of Testing Fees
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Refunds, cont
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No Show Policy, MN State & In-Facility
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No Show, In-Facility Exceptions
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In-Facility Exceptions, cont
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Test Review Request Information Updated
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Formal Test Review Request



Candidate Handbook, Mock Skill Changes

 Communication will be sent via GovDelivery three times prior to 
implementation of revised candidate handbook

 Revised candidate handbook will be posted on the Headmaster website 
along side the current approved handbook

 Posting the revised candidate handbook for 90 days will allow training 
programs to assist in preparing students for competency testing 

 Effective date December 11, 2023
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Signing up for GovDelivery
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Enter Information
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Overview of Skill Changes
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Ambulate with Gait Belt
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Assist with Bedpan
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Catheter Care
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Dressing Resident
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Bed Bath
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Transfer Resident
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Vital Signs
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Implementation of Skills on Hold, Effective 12/11/23
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Questions from October call

 If a candidate is about to wash the actor's eyes with soap, do we let 
them? Is it an automatic fail?

What if they had open areas on their hands and did not glove before 
beginning bed bath?

During testing, what will the actor be eating?
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Questions, cont

 If a student graduated from the CNA class before the new skills were 
taught in detail, but don't test out until after 12/11, are they exempt 
from those skills?
No

 Is there no clothing protector like there was with the previous vendor?
 Offer napkin, clothing protector, or towel to protect clothing from 

soiling- not a key step
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Survey Findings

44



Students Entered in TMU with Incorrect Code

 Instructors may be affiliated with different training programs 
in TMU

When instructors enter students, they must choose the 
correct training program in which they are training under

 Training program coordinators must routinely review list of 
students trained for accuracy of program code
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Example of Choosing Program Code
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Program Instructors not Added to TMU

Qualified instructors must contact Headmaster to obtain login to register 
students

Inform Headmaster of updated RN licensure or will be disabled
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Knowledge Test
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Knowledge Test Time Frame Determined

MDH has reviewed the data regarding length of time taken for the 
knowledge test over the last 12 months

Currently working on communication

Watch for Gov Delivery message coming
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In-Facility Testing Update
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In-Facility Test Site Update

 12 sites chosen

 Headmaster completing training for each new test site

 Some sites will be ready to test soon
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In-Facility, cont

Question from October NAR call:

Can denied facility have another opportunity to apply to become a test 
site?

Yes, test site can reapply when next applications period is open.
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Third Quarter 2023 Test Data 
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What is it?

 The Minnesota Nurse Aide Registry is transitioning to become 100% 
digital in a new, secure and mobile-optimized application.

 Beginning early December 2023, active nurse aides will be able to:

Update their contact information

Update their employer information

 Renew their certificate

 View employment and testing history, and

 Print their certificate
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Nursing Home Facilities

Nursing home facilities will be 
able to: 

Update their nurse aides real-
time, no more semi-annual 
updates

 Administrators can add users
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Step 1: Register

 Active nurse aides must first 
register to create an account to 
access their information and 
perform tasks, such as 
submitting their renewals.

Nursing home facilities will need 
to create an account to update 
their staff reports.

 To begin, select Register at the 
bottom of the login screen.



Step 1: Register

1. Enter first name and last name

 For nursing home facility, the 
Authorized Agent should 
register using facility email.

2. Enter email to be used for login 
into the registry.

3. Enter and confirm password.

4. Select Register.



Step 1: Register

 Select the appropriate category to access the registry.







Successful Registration

The nurse aide/nursing home facility’s dashboard will appear. 
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Step 3: Navigating Your Dashboard, cont

Success! You have now created your Minnesota Nurse Aide Registry Account.

From here you can:

 See your Certificate Number (shown is a sample number)

 Update your employment information and renew your certificate

 Update your contact information

 View your employment history

 View your testing history, and

 Print your certificate.
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Sign up for GovDelivery

More information will be available in the coming weeks. 

To receive updates, please sign up for GovDelivery email 
communications from the Minnesota Nurse Aide Registry. 
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Resources Available
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MDH Nurse Aide Registry Home Page
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Available to Training and Testing Programs

NAR home page under employer and training program 
resources

Use as reference tool

Federal Nurse Aide Training and Competency Evaluation Program 
Resource (state.mn.us)

NATCEP Survey Worksheet (state.mn.us)

Nurse Aide Competency Test Site Survey Form (state.mn.us)
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Summary

 Updated candidate handbook 
and mock skill

 Survey findings

 Questions from October call

 Knowledge test time frame

 In-Facility update

 Third quarter test data 
available

 NAR Modernization
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Questions?
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Program Contact Information 

Training Program Questions: 
Health.NAR.coord@state.mn.us

Nursing Assistant Registry Questions: 
Health.FPC-NAR@state.mn.us

NAR Home Page:
https://www.health.state.mn.us/nar



Contact Information 

Liz Silkey, Regional Operations Supervisor, 
elizabeth.silkey@state.mn.us

Brenda Fischer, Regional Operations Manager, 
brenda.fischer@state.mn.us




