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Tennessen Warning

2

 The Minnesota Department of Health is hosting this informational call to inform nurse 
aide training programs and testing sites of processes and updates.

 Your comments, questions and image, which may be private data, may be visible 
during this event. You are not required to provide this data, and there are no 
consequences for declining to do so.

 The informational call may be accessible to anyone who has a business or legal right to 
access it. By participating, you are authorizing the data collected during this 
presentation to be maintained by MDH. MDH will be posting this on YouTube with a 
nonpublic link. The posting will be available for 90 days.

 To opt out of the presentation, please exit now.



Housekeeping

3

 Attendees are muted. During 
the Q&A portion, please 
raise your hand and we will 
unmute you.

 You can also 
submit comments or 
questions in the chat 
feature.



Agenda

Updated Candidate 
Handbook
Updates to skill tasks
Update in-facility and MN 

State specific language
 Candidate disputes

Survey findings

 Four-month rule, F728
 Knowledge test time frame, 

October 2023
 In-facility testing update 
Quarterly testing data
 Resources
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Self-Assessment Reading Comprehension
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Polling Question

Please answer these three questions as part of the poll in the chat:

1. Does your program utilize the self-assessment reading comprehension test in 
the nurse aide handbook? Yes/No

2. Have students completed the oral knowledge exam test as a result of taking 
the comprehension test? Yes/No

3. Has this process been beneficial for your students? Yes/No
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Updated Candidate Handbook & Mock Skills
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Locating Updated Materials

8

D&S - Minnesota Nurse Aide (hdmaster.com)

https://hdmaster.com/testing/cnatesting/Minnesota/MN_CNA_Home.htm


Mock Skills
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Candidate Handbook
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Reschedules, MN State
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Reschedules, In-Facility
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Refund of Testing Fees
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Refunds, cont
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No Show Policy, MN State & In-Facility
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No Show, In-Facility Exceptions
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In-Facility Exceptions, cont
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Test Review Request Information Updated
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Formal Test Review Request



Candidate Handbook, Mock Skill Changes

 Communication will be sent via GovDelivery three times prior to 
implementation of revised candidate handbook

 Revised candidate handbook will be posted on the Headmaster website 
along side the current approved handbook

 Posting the revised candidate handbook for 90 days will allow training 
programs to assist in preparing students for competency testing 

 Effective date December 11, 2023

20



Signing up for GovDelivery
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Enter Information
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Overview of Skill Changes
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Ambulate with Gait Belt
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Assist with Bedpan
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Catheter Care
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Dressing Resident
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Bed Bath
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Transfer Resident
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Vital Signs
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Implementation of Skills on Hold
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Mouth Care- Brushing 
Resident’s Teeth

 Feeding a Dependent 
Resident  

Modified Bed Bath –Face 
and One Arm, Hand and 
Underarm

Skills Resuming for Testing 



Headmaster Review
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Staff from Headmaster 
discuss implementation 
of skills



Survey Findings

34



Students Entered in TMU with Incorrect Code

 Instructors may be affiliated with different training programs 
in TMU

When instructors enter students, they must choose the 
correct training program in which they are training under

 Training program coordinators must routinely review list of 
students trained for accuracy of program code
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Example of Choosing Program Code
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Students Completed in TMU

 Instructors must ensure a total of at least 75 clock 
hours, including 16 hours of supervised practical 
training, is documented and completed

 Training programs are responsible to retain all required 
documentation 

 The documentation must be accessible upon survey visit
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Program Instructors not Added to TMU

Qualified instructors must contact Headmaster to obtain login to register students

Inform Headmaster of updated RN licensure or will be disabled
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Four Month Rule, F728

39



F728
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Scenario A Question 

Q: My nurse aide employee was hired during the PHE. She 
challenged the exam for the registry, passed the knowledge exam 
but  failed skills x3 prior to September 11, 2023. Can she still work 
on the floor as a nurse aide?
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Scenario A Answer 

A: No, not as a nurse aide.

Nurse aides working during the waiver (hired prior to May 11, 2023) 
in SNF and NF settings had 4 months to train, test, and become 
active on the registry to continue working as a nurse aide. On 
September 11, 2023, all nurse aides who worked during the waiver, 
must have completed training and testing to be a nurse aide.

Since she is your employee, she could be assigned to another 
department such as dietary or housekeeping.
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Scenario B Question

Q: I want to hire a person as a nurse aide but she is not on the 
registry. How do I meet F728?
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Scenario B Answer

A: If an individual has not successfully completed a NATCEP program 
at the time of employment, that individual may only function as a 
nurse aide if the individual is currently in a NATCEP (not a 
competency evaluation program (CEP) alone) and is a permanent 
employee in his or her first four months of employment in the facility.

A “permanent employee” is defined as any employee the facility 
expects to continue working on an ongoing basis.
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Scenario C Question

Q: Can I hire someone as a nurse aide who is not on the registry and 
then have them  challenge to get on the registry?
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Scenario C Answer

A: No. If an individual has not successfully completed a NATCEP 
program at the time of employment, that individual may only 
function as a nurse aide if the individual is currently in a NATCEP (not 
a competency evaluation program (CEP) alone) and is a permanent 
employee in his or her first four months of employment in the facility.

A “permanent employee” is defined as any employee the facility 
expects to continue working on an ongoing basis. 
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Knowledge Test
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Knowledge Test Time Frame

We are in the process of reviewing testing data from the last year

Will determine by end of the month if plan to continue the two hour testing 
timeframe, or if plan to reduce the time

 Hope to have information at our next call in November

 There will be a 30-day notice given with any changes
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In-Facility Testing Update
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In-Facility Test Site Update

MDH reviewed the applications, process completed 8/31/23

 12 sites chosen 

 Headmaster coordinating training for each new test site

 Stay tuned for next application period
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Third Quarter 2023 Test Data 
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 Third quarter test data 
available

 Training Program Test 
Data - MN Dept. of 
Health (state.mn.us)

Training Program Test Data

https://www.health.state.mn.us/facilities/providers/nursingassistant/nartestdata.html#2023
https://www.health.state.mn.us/facilities/providers/nursingassistant/nartestdata.html#2023
https://www.health.state.mn.us/facilities/providers/nursingassistant/nartestdata.html#2023


Resources Available
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Updated Website

Removed all language related to waiver

Posted information regarding the four month rule, F728

Nurse Aide Registry testing information page, FAQ updated
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MDH Nurse Aide Registry Home Page
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Nursing Assistant Registry - MN Dept. of Health (state.mn.us)

https://www.health.state.mn.us/facilities/providers/nursingassistant/index.html


Available to Training and Testing Programs

NAR home page under employer and training program 
resources

Use as reference tool

Federal Nurse Aide Training and Competency Evaluation Program 
Resource (state.mn.us)

NATCEP Survey Worksheet (state.mn.us)

Nurse Aide Competency Test Site Survey Form (state.mn.us)
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https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/trainingresource.pdf
https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/trainingresource.pdf
https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/surveyworksheet.pdf
https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/testsiteform.pdf


Summary

 Updated candidate handbook 
and mock skill

 Survey findings

 Four month rule, F728

 Knowledge test time frame

 In-Facility update

 Third quarter test data 
available
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Future Calls 
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Next scheduled call is 
November 13th

Check the NAR Calls 
website for call 
details and 
GovDelivery

https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html
https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html


Questions?
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Program Contact Information 

Training Program Questions: 
Health.NAR.coord@state.mn.us

Nursing Assistant Registry Questions: 
Health.FPC-NAR@state.mn.us

NAR Home Page:
https://www.health.state.mn.us/nar

mailto:Health.NAR.coord@state.mn.us
mailto:Health.FPC-NAR@state.mn.us
https://www.health.state.mn.us/nar


Contact Information 

Liz Silkey, Regional Operations Supervisor, 
elizabeth.silkey@state.mn.us

Brenda Fischer, Regional Operations Manager, 
brenda.fischer@state.mn.us

mailto:elizabeth.silkey@state.mn.us
mailto:brenda.fischer@state.mn.us
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