
PROTECTING, MAINTAINING AND IMPROVING THE HEALTH OF ALL MINNESOTANS

Nurse Aide Registry
August 14, 2023

Nurse Aide Training Program and Test Site 
Informational Call



Tennessen Warning

2

 The Minnesota Department of Health is hosting this informational call to inform nurse 
aide training programs and testing sites of processes and updates.

 Your comments, questions and image, which may be private data, may be visible 
during this event. You are not required to provide this data, and there are no 
consequences for declining to do so.

 The informational call may be accessible to anyone who has a business or legal right to 
access it. By participating, you are authorizing the data collected during this 
presentation to be maintained by MDH. MDH will be posting this on YouTube with a 
nonpublic link. The posting will be available for 90 days.

 To opt out of the presentation, please exit now.



Housekeeping

3

 Attendees are 
muted. During the Q&A 
portion, please raise your 
hand and we will unmute 
you.
 You can also 

submit comments or 
questions in the chat 
feature.



Agenda

Nurse aide testing final dates, 1135 
waiver 

 Test advisory panel (TAP) skills 
test update

 Implementation of skills: Mouth 
Care, Feeding, Modified Bed Bath

 Second quarter test data available

 Training program responsibilities 

 Testing programs, skill order 

 Follow up questions from June 
NAR call

 In-facility testing update

Nurse aide registry modernization, 
anticipated date Fall of 2023
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Polling 

 The candidate handbook and mock skills will be updated to reflect 
changes to the nurse aide skills exam, as a result of the test advisory 
panel (TAP). In addition, skills that were suspended due to the public 
health emergency (PHE) will be added which include mouth care, 
feeding, and modified bed bath. After these changes are announced, 
please identify a timeframe that nurse aides would be ready to test for 
these skills?
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1) 30 Days 2) 60 Days 3) 90 Days



CMS 1135 Waiver

6



CMS 1135 Waiver Ended May 11, 2023 

 CMS 1135 Waiver expired as the PHE ended May 11, 2023, per 
Biden administration

 Nurse Aides who worked between March 2020- May 11, 2023

Wish to continue working must pass the nurse aide 
exam; knowledge and skills by September 10, 2023
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QSO-23-13-ALL
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Waiver End Scenarios

Q: Employee hired January 2023. Went on LOA prior to May 11, 2023, will return on 
Sept 15. Has completed NATCEP, has not yet tested. How long will the employee 
have to get on the registry?

A: If the employee was hired during the waiver, they have until 9/10/23 to test and 
become active on the registry.

Q: Employee is hired after Sept 11, and completes NATCEP, after 2 months takes LOA. 
Upon returning to work how long do they have to get on the registry?

A: The PHE ended 5/11/23. Anyone hired after this date will fall under the “4-month 
rule.” The process is returning to “Pre-Covid” guidelines. Refer to pages 8 and 9 of 
the Federal Nurse Aide Training and Competency Evaluation Program Resource 
(state.mn.us)
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https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/trainingresource.pdf
https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/trainingresource.pdf


Skills Test Advisory Panel (TAP)
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Skills Test Advisory Panel (TAP)

 Skills TAP completed on 
Wednesday, July 19

 A total of 82 applicants 
 13 chosen
 RN Test Observers
 Nurse Aide Instructors
 Education Specialist
 ESL Instructor

 Minor changes made 
 Follow infection control 

standards of practice
 Process completed in 3.5 

hours
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Follow up Questions from June NAR Call
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Questions from June Call

Q: Can individuals taking a nurse aide course (I am in the high school setting) 
save receipts for items and testing fees, ask a facility to reimburse them once 
they are hired. These individuals. I believe this was a previous practice for 
someone who eventually works at a facility for at least 3 months? Look 
forward to your answer in August. 

A: Yes, an individual should save their receipts for allowable expenses and 
submit them to the first facility where they are employed as an nurse aide. 
The facility has 90 days to reimburse the individual for allowable costs.
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Questions from June Call

Q: Should/or can a facility have a policy on how many times they will cover a 
state CNA exam costs for an employee?

A: The facility must cover the exam costs, regardless of the number of times 
the individual take the exam. All exam costs are reimbursed (if claimed) under 
the scholarship program.

However, if the individual failed to pass the exam after three attempts, they 
must retake the nurse aide training course (before they can retake the exam).

Subsequent exams (4th, etc. after retaking the course) would also be covered.
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Questions from June Call

Q: Does the facility pay if the nurse aide does not pass the 
test?

A: Yes, the facility is still obligated to pay for the training 
program/exam, even if the individual fails.
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Implementation of Skills
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Mock Skills
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Mouth Care- Brushing 
Resident’s Teeth

 Feeding a Dependent 
Resident  

Modified Bed Bath –Face 
and One Arm, Hand and 
Underarm



Mouth Care - Brushing Resident’s Teeth
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Mock Skills, Page 16

19



Feeding a Dependent Resident
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Mock Skills, Page 11
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Additional Key Steps
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Modified Bed Bath–Face and One Arm, Hand and Underarm
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Mock Skills, Page 14
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NAR Modernization Project Update
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New & Improved Minnesota Nurse Aide Registry

Nurse Aides will be able to:

Update their contact and employer information

 Renew their certificate

 Complete their Interstate Endorsement from another state registry

 Print their certificate

 Communicate directly with MDH staff supporting the registry

 Implementation date anticipated Fall of 2023
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How Training and Testing Programs Can Help
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 Programs encourage candidates to 
verify accuracy of name, date of 
birth, SSN, and email

 Remind the candidates to wait to 
create their account until they hear 
from MDH

 Remind candidates they may 
update their employer information 
after they create their account
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Second quarter test 
data available

Training Program Test 
Data - MN Dept. of 
Health (state.mn.us)

Training Program Test Data

https://www.health.state.mn.us/facilities/providers/nursingassistant/nartestdata.html#2023
https://www.health.state.mn.us/facilities/providers/nursingassistant/nartestdata.html#2023
https://www.health.state.mn.us/facilities/providers/nursingassistant/nartestdata.html#2023


Training Program Responsibilities
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Enter students under correct 
training program code

Enter students into correct 
server

Provisional approvals complete 
class within six months

Active NATCEP’s complete one 
class every 24 months



Instructors to Enter Student under Correct Program Code
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Candidate Testing in One Server

Training program instructors must determine, along with the 
candidate, where they plan to test

 Instructor to enter candidate into the TMU server in which the 
candidate has chosen to test

Candidates should only be entered in one server

Candidates must exhaust all testing opportunities under the same 
server
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Two TMU Servers 
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NATCEP Programs
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NATCEP Provisional Approval Process

To receive full approval, the applicant must be in full operation and 
have conducted a NATCEP class within 6 months 

The initial class must consist of one or more students using the 
declared curriculum 

The program must be a minimum of 75 clock hours including at 
least 16 clock hours supervised practical training in a lab or other 
setting with a live person

34



Maintain Program Approval
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Programs must conduct 
a class within 6 months 
of provisional approval 
and at least every 24 
months to maintain 
approval
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Request for Testing Accommodation



ADA Accommodation Form
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ADA Request for Accommodation Form
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Allow at Least 10 Business Days
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Test Sites 
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Test Site Responsibilities
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Candidates should only be 
entered in one server

Candidates must exhaust all 
testing opportunities under 
the same server

 If challenge candidate, the test 
site must inform the candidate 
of this information



In-Facility Testing Update
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In-Facility Test Site Update

 Applications were accepted 7/10/23 through 7/31/23

 Good response for In Facility Test Site

 MDH reviewing these applications,  process to be completed by 
8/31/23

 Chosen applicants receive an email, identifying application been 
approved for In Facility Test site

 Additional instructions will be sent with email
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Resources Available
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NAR Home Page
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Nursing Assistant Registry - MN Dept. of Health (state.mn.us)

https://www.health.state.mn.us/facilities/providers/nursingassistant/index.html


Available to Training and Testing Programs

NAR home page under employer and training program 
resources

Use as reference tool

Federal Nurse Aide Training and Competency Evaluation Program 
Resource (state.mn.us)

NATCEP Survey Worksheet (state.mn.us)

Nurse Aide Competency Test Site Survey Form (state.mn.us)
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https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/trainingresource.pdf
https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/trainingresource.pdf
https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/surveyworksheet.pdf
https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/testsiteform.pdf


Summary

 Nurse aide testing final date

 Skills TAP completed

 Implementation of feeding, 
mouth care and bed bath

 Second quarter test data 
posted

 Training and test site 
responsibilities

 In-Facility update

 Follow up questions from June 
call
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Future Calls 
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 Next scheduled call is 
September 11

 Check the NAR Calls 
website for call 
details and 
GovDelivery

https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html
https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html


Questions?
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Program Contact Information 

Training Program Questions: 
Health.NAR.coord@state.mn.us

Nursing Assistant Registry Questions: 
Health.FPC-NAR@state.mn.us

NAR Home Page:
https://www.health.state.mn.us/nar

mailto:Health.NAR.coord@state.mn.us
mailto:Health.FPC-NAR@state.mn.us
https://www.health.state.mn.us/nar


Contact Information 

Liz Silkey, Regional Operations Supervisor, 
elizabeth.silkey@state.mn.us

Brenda Fischer, Regional Operations Manager, 
brenda.fischer@state.mn.us

mailto:elizabeth.silkey@state.mn.us
mailto:brenda.fischer@state.mn.us
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