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Tennessen Warning

2

 The Minnesota Department of Health is hosting this informational call to inform nurse 
aide training programs and testing sites of processes and updates.

 Your comments, questions and image, which may be private data, may be visible 
during this event. You are not required to provide this data, and there are no 
consequences for declining to do so.

 The informational call may be accessible to anyone who has a business or legal right to 
access it. By participating, you are authorizing the data collected during this 
presentation to be maintained by MDH. MDH will be posting this on YouTube with a 
nonpublic link. The posting will be available for 90 days.

 To opt out of the presentation, please exit now.



Housekeeping

3

 Attendees are 
muted. During the Q&A 
portion, please raise your 
hand and we will unmute 
you.

 You can also 
submit comments or 
questions in the chat 
feature.



Agenda

4

 TAP and Knowledge Test Update

 Candidate Handbook Updates

 Skills Focused Training Update

 Different Roles in TMU

 Program Coordinator Changes 
Process

 Testing Data

 Training Program and Test 

Site Surveys

 Training Program Feedback

 Lake Superior College



TAP and Knowledge Test Update
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Test Advisory Panel (TAP)

 Sessions completed 11/29, 11/30 and 12/01 with a diverse group of 17 
individuals

 Total of  921 questions reviewed 

 160 questions eliminated based on a rubric provided to the TAP 
participants 

 Additional draft questions reviewed
 102 questions added to the MN approved bank of knowledge test 

questions 

 863 total questions now in MN Knowledge Test Bank 
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Updated Knowledge Test

Vocabulary list is in the updated 
MN Nurse Aide Candidate 
Handbook to align with the 
revised nurse aide competency 
test as an outcome of the TAP 
process

Updated nurse aide 
knowledge test began on 
Monday, January 2, 2023
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Candidate Handbook Updates
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Locating MN Nurse Aide Candidate Handbook
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Nursing Assistant Registry - MN Dept. of Health

https://www.health.state.mn.us/facilities/providers/nursingassistant/index.html


MN Nurse Aide Candidate Handbook Effective 1/2/23
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MN Nurse Aide Candidate Handbook- Version 5.1
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Nurse Aide Competency Skills Test- Focused Training 
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RN Test Observer Skills Test-Focused Training Sessions

Training sessions held on 
December 13 and December 15

D&SDT Headmaster (Elisa 
Ridlon) presented

Attendance

112 RN Test Observers 
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RN Test Observer Skills- Focused Training

Positive Feedback

Recording

PowerPoint will be 
posted

MDH NAR Webpage
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Roles in TMU
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 Instructor

 Candidate

 Test site



Training Program Instructor in TMU

16

Must enter students 
within 48 hours of 
beginning class

Student information 
must be entered in TMU 
as written on their 
acceptable form of ID



Completion of Entire Program
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Students should not 
show as completed in 
TMU unless they have 
completed all 
coursework, skills and 
supervised practical 
training



How to Guides Available
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Guide to Entering Students
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How to Enter Students in MN TMU Instructor Guide (1) (hdmaster.com)

https://hdmaster.com/testing/cnatesting/Minnesota/forms/HowToEnterStudentsTMU.pdf


Guide to Complete Student Training
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How to Complete A Student's Training in MN TMU (hdmaster.com)

https://hdmaster.com/testing/cnatesting/Minnesota/forms/HowToCompleteStudentTMU.pdf


Guide to Incomplete Student Records
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How to Incomplete Students Training that did not Successfully Complete 
Training (hdmaster.com)

https://hdmaster.com/testing/cnatesting/Minnesota/forms/IncompleteStudentTraining.pdf


Candidate Responsibility in TMU
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Prior to Test Event
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Candidate Handbook Page 3



Prior to Test Event

Complete Initial Login after training program creates TMU 
account
Ensure spelling of name in TMU record matches required 

identification documentation

Candidate must obtain an identifier from Headmaster if no social 
security number

Headmaster's phone number is 1-800-393-8664.
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Candidate First Time TMU Login
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Candidate Handbook Page 3



TMU Candidate Completed Account
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Candidate Handbook Page 4



Test Confirmation Letter 
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Candidate Handbook Page 9-10



Candidate Testing Attire- Candidate Handbook
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Candidate Handbook Page 11



Candidate Testing Attire
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Candidates:
Must wear full clinical 

attire at testing sites
Scrub skirt is acceptable
NO open toed shoes
Long hair pulled back



Candidate Responsibilities- Identification
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CANDIDATE MUST BRING A UNITED STATES GOVERNMENT 
ISSUED, SIGNED, UNEXPIRED, PHOTO BEARING ID.



Challenge Candidate TMU Responsibilities
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Challenge Candidate- Contact Test Site
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Test out/challenge candidates MUST contact a test site of choice to schedule a 
knowledge and skills test. 

The test site of the candidate’s choice will create an account in TMU© (the testing 
software platform used for Minnesota Nurse Aide). 

You will receive an email with your USERNAME and temporary PASSWORD to sign in to 
your account at https://mn.tmutest.com. 

You MUST complete your testing record 48 hours BEFORE the date of your test. Please 
see instructions under ‘Complete your Initial Login’. If you have any questions, contact 
D&SDT-Headmaster at (800)393-8664. 



Testing Changes
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Reminder: Day of Test Changes
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Test Day Change: Effective Jan 1. 2023
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Headmaster will no longer be able to offer flexibilities 
when candidate arrives unprepared on day of testing

 Training programs and candidates are required to 
follow processes outlined in the Minnesota 
Candidate Handbook

 Candidate Handbook is essential to the testing 
process



Test Sites Responsibilities
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Test Site Responsibilities
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 Monitor RN observer 
submissions in TMU 
under the test site 
account login

 Ensure test site and test 
event policies and 
procedures are followed



Test Sites- Challenge Candidates

Test sites enter challenge 
candidate information into 
TMU

Candidates get access to TMU 
and enter personal data 48 
hours BEFORE date of test

Ready to test
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Information Gathering
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 The test site must obtain 
information from the 
candidate to create an 
account in TMU prior to 
testing

 Correct spelling of first 
and last name, date of 
birth, phone number, and 
email



Form Available
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 Form provided by 
Headmaster-optional 

 Test sites can develop  
own form



Challenge Candidate- TMU
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Test Site Enter Information 
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Complete Training for Challenge Candidate
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After Account Created

Candidate will receive a 
confirmation email with 
USERNAME

Sign into account

Update password

Complete/review 
demographic information
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Program Coordinator Changes
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Update MDH and Headmaster
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 Training program 
coordinator is required 
to update Headmaster 
and MDH of substantive 
change such as new 
coordinator and/or 
contact information 



NATCEP Resource, Pg 11

 All approved training programs must designate a training program 
coordinator who is responsible to provide, receive and communicate all 
updates and notices to staff. In addition, receive periodic Nursing Assistant 
Registry notifications and D&SDT-Headmaster, also known as Headmaster test 
data. 

 The training program coordinator is required to update Headmaster of 
substantive change such as new coordinator and/or contact information. 

 483.151 State review and approval of nurse aide training and competency 
evaluation programs In part... (e) Duration of approval. ...A program must 
notify the State ...when there are substantive changes made to that program 
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Test Data
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Test Data Updates coming

Identifying pass rate for 
knowledge and skill tests

1st, 2nd and 3rd attempts

Each training program for 
2022 year-end data



Locating Data
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Test Data Page
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Test Data Page
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Survey Findings
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Training Program and Test Site Surveys
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Supervised Practical 
Training (SPT) 

Entering in TMU
Completion of students

Enter students under 
correct TP code



Supervised Practical Training (SPT)
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§483.152 in part….

Supervised practical training 
means training in a laboratory 
or other setting in which the 
trainee demonstrates knowledge 
while performing tasks on an 
individual under the direct 
supervision of a registered nurse 
or a licensed practical nurse



Documentation of SPT

Minimum of 16 hours of SPT is required for an MDH approved 
training program

 Instructor must document date, time, location and completion 
of proficiency of skills in the class records

SPT hours are not to be performed in combination with skill 
practice time
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Entering Students in TMU
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Lack of timely entering 
in TMU by instructors

Affects candidate ability 
to test

Student entered under 
incorrect program code 



Survey Results
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Form CMS 2567

Statement of Deficiencies

Communicates to provider 
deficient findings, if any



Resources Available
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NAR Home Page
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Nursing Assistant Registry - MN Dept. of Health (state.mn.us)

https://www.health.state.mn.us/facilities/providers/nursingassistant/index.html


Available to Training and Testing Programs

NAR home page under employer and training program 
resources

Use as reference tool

Federal Nurse Aide Training and Competency Evaluation Program 
Resource (state.mn.us)

NATCEP Survey Worksheet (state.mn.us)

Nurse Aide Competency Test Site Survey Form (state.mn.us)
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https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/trainingresource.pdf
https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/surveyworksheet.pdf
https://www.health.state.mn.us/facilities/providers/nursingassistant/docs/testsiteform.pdf


Assistance Available
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MDH Offering 1:1 Training on TMU reports for all Training 
Programs

62

Programs may participate in a 12-week program that 
targets maximizing the TMU data reports to use data to 
inform instruction, which may assist in improving learner 
outcomes

If you are interested, please contact Michelle Chrastek 
at michelle.chrastek.c19@state.mn.us

Include your full name, program name and position title

mailto:michelle.chrastek.c19@state.mn.us


Training Program Feedback
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Lake Superior College



Summary
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 TAP and Knowledge Test

 Candidate Handbook

 Skills Focused Training

 Roles in TMU

 Test Data

 Training Program and Test Site 

Surveys



Future Calls 
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 Next call: February 
13, 2023

 Check the NAR Calls 
website for call 
details.

https://www.health.state.mn.us/facilities/providers/nursingassistant/calls.html


Questions?
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Program Contact Information 

Training Program Questions: 
Health.NAR.coord@state.mn.us

Nursing Assistant Registry Questions: 
Health.FPC-NAR@state.mn.us

NAR Home Page:
https://www.health.state.mn.us/nar

mailto:Health.NAR.coord@state.mn.us
mailto:Health.FPC-NAR@state.mn.us
https://www.health.state.mn.us/nar


Contact Information 

Liz Silkey, Regional Operations Supervisor, 
elizabeth.silkey@state.mn.us

Brenda Fischer, Regional Operations Manager, 
brenda.fischer@state.mn.us

mailto:elizabeth.silkey@state.mn.us
mailto:brenda.fischer@state.mn.us
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