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• General updates to reflect current practice
• Obsolete information removed
• Combined redundant information
• Added contact list to beginning
• Refined eFiling information
• Added content about virtual hearings
• Fewer notes and disclaimers (less clutter)
• Added screenshots and updated examples
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• Aligned with state branding (colors/font)
• Improved use of headings
• Added footnotes – clears clutter but 

provides references for those who want 
them

• Updated chapter checklists
• Accessible
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• Continuous updates
• Updated forms and attachments
• Web-based manual
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Contacts
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Andi Barker, Department of Transportation
Ian Lewenstein, Bureau of Mediation Services

Brittany Wysokinski, Department of Labor and Industry

There is lots of room for improvement!
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