Lead and Copper Rule Website Update
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Lead and Copper Rule Website Notice Template
Requirements:
· If your system serves a population of 50,000 or less, this requirement can be waived.
· If your system serves a population greater than 50,000, you are required to provide a public education notice on your utility's website. 
Duration: The notice must be on your website until your system tests at or below the action level during a compliance monitoring period.
[bookmark: _Hlk207980179]If you create your own notice, you must include the language shown in italics. You must cover the topics explained in non-italicized text, but you can change the language. Fill in the areas highlighted in gray, in brackets, prior to distribution. Prior to delivery, provide a copy of the notice to MDH for approval.
[Public Water Supply Letterhead]
IMPORTANT INFORMATION ABOUT LEAD IN YOUR DRINKING WATER 
[Insert name of water system/community] found elevated levels of lead in drinking water in some homes/buildings. We sampled [XX] homes, and [XX] out of the [XX] homes sampled above the 15 ppb action level for lead. Lead can cause serious health problems, especially for pregnant women and young children. Please read this information closely to see what you can do to reduce lead in your drinking water.
 Lead and Copper Sampling Results
	Analyte
	System 90th percentile (ppb) 
	EPA Action Level (ppb)

	Lead
	XX
	15

	Copper
	XX
	1300


Health Effects of Lead
There is no safe level of lead in drinking water. Exposure to lead in drinking water can cause serious health effects in all age groups, especially pregnant people, infants (both formula-fed and breastfed), and young children. Some of the health effects to infants and children include decreases in IQ and attention span. Lead exposure can also result in new or worsened learning and behavior problems. The children of persons who are exposed to lead before or during pregnancy may be at increased risk of these harmful health effects. Adults have increased risks of heart disease, high blood pressure, kidney or nervous system problems. Contact your health care provider for more information about your risks.
How Can I Reduce My Exposure to Lead and Copper in Water?
1. Purchase and use a certified lead filter to reduce lead from their drinking water, especially households with a child, pregnant woman, or individual with high blood pressure, or people residing in houses built before 1986. We also recommend making baby formula or cooking with filtered water. 
· [bookmark: _Hlk207788494]Look for filters that are tested and certified to NSF/ANSI Standard 53 for lead reduction and NSF/ANSI Standard 42 for particulate reduction (Class I). Some filter options include a pour-through pitcher or faucet-mount systems. If the label does not specifically mention lead reduction, check the Performance Data Sheet included with the device. Be sure to maintain and replace the filter device in accordance with the manufacturer's instructions to protect water quality. [If applicable provide funding information through MDH, or county health department. Include information on filter distribution if required by MDH.]
2. [bookmark: _Hlk200006680]Let the water run before using it for drinking or cooking. If you have a lead service line, let the water run for 3-5 minutes. If you do not have a lead service line, let the water run for 30-60 seconds. The more time water has been sitting in your pipes, the more lead it may contain.
· You can find out if you have a lead service line by contacting your public water system, or by reviewing either of the following:
· Minnesota Service Line Material Tool https://maps.umn.edu/LSL/
· Find the lead pipes in your home https://apps.npr.org/find-lead-pipes-in-your-home/en/#intro 
· Let the water run before using it for drinking or cooking:
· Do household tasks like showering or running the dishwasher first
· Collect tap water for cleaning or watering plants
· Make sure you let the water run from individual faucets for a short time before using them for drinking or cooking. 
· Consider keeping a container of drinking water in the refrigerator to reduce how often you need to let the water run.
3. Use cold water for drinking, making food, and making baby formula. Hot water releases more lead and copper from pipes than cold water. Boiling water does not reduce lead levels and may actually increase them. 
4. Clean your aerator regularly. See EPA Lead in Drinking Water Outreach Resources https://www.epa.gov/ground-water-and-drinking-water/lead-drinking-water-outreach-resources for more information on how to clean your aerator. 
5. Test your water. The only way to know if lead has been reduced by letting it run is to check with a test. If letting the water run does not reduce lead, consider other options to reduce your exposure. Search for accredited laboratories. Many laboratories can test your water to see if it contains lead. Search for Accredited Laboratories - Environmental Laboratory Accreditation Program  https://eldo.web.health.state.mn.us/public/accreditedlabs/labsearch.seam to purchase a sample container and get instructions on how to submit a sample.
6. Treat your water or find an alternative source if a test shows your water has high levels of lead after you let the water run. You can learn more about water treatment options at Home Water Treatment (https://www.health.state.mn.us/communities/environment/water/factsheet/hometreatment.html). 
Sources of Lead
Lead is a common metal found in the environment. Lead is rarely found in natural sources of water such as rivers and lakes or underground aquifers. Lead can get into drinking water after it leaves the treatment plant, as it passes through your service line and household plumbing system. The most common way for Minnesotans to come in contact with lead is through lead-based paint found in homes built before 1978. Visit Lead Poisoning Prevention: Common Sources (https://www.health.state.mn.us/communities/environment/lead/fs/common.html) to learn about how to reduce your contact with lead from sources other than your drinking water. Homes built before 1940 may have lead service lines or connectors that connect them to public water. Brass faucets, fittings, and valves, including those advertised as “lead-free”, may still contain 0.25% lead and contribute lead to drinking water. The amount of lead that gets into in drinking water depends on many factors, such as the amount of lead in plumbing materials, water chemistry, and water usage. Lead levels can vary over time depending on these factors and if they change, so even if lead was not present at one time exposure is still possible.
What Did We Find?
[City or non-municipal water system name] analyzed tap water samples taken from a number of homes and buildings [in the city, development, apartment building, mobile home park, etc.]. Some of the samples were above the action level for lead. [If known, include information on sources of lead in the drinking water, service lines, lead solder etc..]
What Are We Doing about the Issue?
[Insert a quote from a water system official letting the public know what actions the system is taking to address the lead action level exceedance or insert a list of action steps. This could include an explanation for why lead levels are elevated, if this is known. You may wish to include information about the exceedance and the history of lead levels in tap water samples in your community. For example, have they declined substantially over time? Have they been low and risen recently? Explain the steps being taken to reduce lead levels, such as corrosion control treatment and/or lead service line replacement.] 
[bookmark: _Hlk197955937]Information on Service Lines
Learn what your service line material is. To obtain a copy of the service line inventory contact us at [insert phone number for your water system] or visit the Minnesota Lead Inventory Tracking Tool (LITT) to search for your service line material https://maps.umn.edu/LSL/. If you disagree with your service line material classification, please contact us at [insert phone number for your water system].
Learn about construction in your neighborhood. Contact us at [insert phone number for your water system] to find out about any construction or maintenance work that could disturb your service line. Construction may cause more lead to be released from a lead service line if present.
[If applicable] Learn about opportunities to replace lead and galvanized requiring replacement service lines. Contact us at [insert phone number for your water system] to find out about current service line replacement projects. Note: If a property owner replaces their portion of a lead or galvanized requiring replacement service line the water system is required to replace their portion. Please contact us at [insert phone number for your water system] prior to replacing your portion of the service line to discuss opportunities for replacement. [Include information about financing as applicable. If replacements are not being financed by the city, include information about programs that provide financing solutions to assist property owners.] 
[If applicable] Learn about opportunities to have your service line material identified. Contact us at [insert phone number for your water system] to find out about current service line identification projects.
[If applicable] Learn about our service line replacement plan. Contact us at [insert phone number for your water system] to obtain a copy of our service line replacement plan. [Or visit include website link if available online to view a copy of our current replacement plan].
How Can I Test My Child for Lead Exposure?
Routine blood lead tests are covered by insurance and medical assistance programs as a preventative health care service. Contact your child’s primary health care provider to request a blood lead test. If your child does not have a primary health care provider or health insurance, there are several resources available. Visit Lead Information for Families - MN Dept. of Health https://www.health.state.mn.us/communities/environment/lead/families.html) for more information.
For More Information
Call us at [insert phone number for your water system] or visit our website at [insert website address]. For more information on reducing lead exposure around your home/building and the health effects of lead, visit Lead (http://www.epa.gov/lead) or contact your health care provider.
This notice is brought to you by [insert name of water system/community]. State Water System ID___. Date distributed: __/__/____

To obtain this information in a different format, call: [insert name and phone number of water system].
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