LEad Public Education Certification Form
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LEAD Public Education Certification Form and Instructions
= Required (All fields marked with an asterisk are required) 
*Date of Notification [XX/XX/XXXX]: 	
*PWS name 	*PWSID	
*Monitoring Period date: 	(e.g. June-Aug-2025)
Contaminant and related violation: Lead Action Level Exceedance 
Sampling Point/Location ID: Distribution System
Applicable part of the system: Entire System/All Customers (but not consecutive system that has its own distribution system sampling.)  
*Public Education distribute-by date: 	 (60 days from end of monitoring period.)
*Certification form due date: 	 (10 days after Public Education distribute-by date)
· Water systems must complete the steps within this certification form.
· Check corresponding boxes based on how the water system chooses to deliver the public education. 
· Include all requested dates, name, signature, direct URL, contact information, etc. 
· Water systems must provide to MDH a copy of any/all public education materials distributed.
· Call 651-201-4700 or email: health.community.leadandcopper@state.mn.us with questions.
[bookmark: _Hlk207375811]Step 1: Multilingual Requirements
[bookmark: _Hlk137114115][bookmark: _Hlk136343497]If a large portion (at least 5% of the population, or at least 1,000 residents) of the community speaks a language other than English, the system MUST provide the public education materials in the appropriate language(s):
Include information in the appropriate language(s) about the importance of the Public Education (see below), AND
A) Include a phone number or address where residents may contact the system to obtain a translated copy of the Public Education Materials or assistance in the appropriate language, OR
B) All Public Education Materials must be translated in the appropriate language(s)
MDH has translated the passage below (in italics) into a number of commonly-spoken languages and is available at: https://www.health.state.mn.us/communities/environment/water/com/pubnotinfo.html  
This report contains important information about your drinking water. Have someone translate it for you or speak with someone who understands it. In Minnesota, tap water is as safe as bottled water.
*Indicate if applicable: 		☐Yes		☐No
(Amharic, Arabic, Cambodian (Khmer), Chinese (Mandarin), French, Hmong, Karen, Laotian, Oromo, Russian, Somali, Spanish, Vietnamese)
Language(s) used [enter language(s)]
Other language (not listed) [enter language(s)]
[bookmark: _Hlk207375915][bookmark: _Hlk207376183]Step 2: Publication/Delivery-Required by [XX/XX/XXXX]
[bookmark: _Hlk137114314]By the date indicated for Step 2, the water system MUST complete ALL the following items to reach all persons served by the water system. Provide MDH a copy of all templates prior to delivery for approval. 
☐ Deliver the General Public Education Noitce to all bill-paying customers. Date delivered to all customers: __________________ 
☐  After initial delivery you must inlcude the required information with each bill, at least quarterly (See Water Bill Language Template) as long as the system exceeds the action level for lead.

[bookmark: _Hlk137114479]☐ Contact your local health agency (See Local Public Health Agency Contact Instructions and Informational Notice Template). Date contacted: __________________
☐  If your local public health agency, provides additional community-based organizations (even those outside of your service area) that serve the populations most at risk please provide them the same information. 

☐ Deliver the General Public Education Notice (See Local Public Health Agency Contact Instructions and Informational Notice Template) to the following facilities/organizations that are served by your system or may work with people served by your system. Systems serving a population less than 3,300 can limit their distribution to facilities/organizations that are most likely to be visiting regualrly by pregnant women and children. Date delivered: __________________
	☐ Schools, childcare faciliites, and school boards
	☐ Women, Infants, and Children (WIC) and Head Start Programs
	☐ Public and private hospitals and medical clinics
	☐ Pediatricians
	☐ Family planning clinics
	☐ Local welfare agencies
	☐Obstetricians-gynecologiests and midwives

☐ Make a good faith effoer to deliver the Informational Notice (See Local Public Health Agency Contact Instructions and General Public Education Notice Template) to the following facilities/organizations. Date delivered: __________________
	☐ Licensed childcare centers
	☐ Public and private preschools
	☐Obstetricians-gynecologiests and midwives

☐ Submit a press release (see Press Release Template) to a major daily and weekly newspaper(s), television, and radio stations. Systems serving a population less than 3,300 can opt to distribute the notice to ever household served by the system. Date completed: __________________
	☐ Submitted press release
	☐ Distributed to every household served by the system (population <3,300 only)

☐ If your system serves more than 50,000 people, you must post information on your system’s website (see Website Template). This must remain on the water system’s website as long as the system exceeds the actoin level. Date completed: __________________

☐ Implement at least three additional activities from one or more of the following options. Systems serving a population less than 3,300 only have to implement one additional activity. (The activity should be different from prior delivery methods used.) Date completed: __________________
		☐ Conduct public service announcements (PSAs) (Public Service Announcement (PSA) Template)
	☐ Publish paid advertisements (newspaper, transit, or movie theater ads) (Press Release Template	
	☐ Hold public meetings (town hall meetings, parent-teacher association meetings) (General Public Education Notice)
	☐ Email customers (General Public Education Notice)
	☐ Display information in public areas (e.g. community/health centers, local sporting events, grocery stores, laundry bulletin boards, libraries, faith-based organizations, community listservs, local government websites) (General Public Education Notice)
	☐ Deliver the notice to every household (e.g. via doorknob hangers or mailing) (General Public Education Notice)
	☐ Contact customers individually (calls to individual customers, targeted mailings to at-risk populations, phone trees) (General Public Education Notice)
	☐ Provide materials directly to multi-family housing (posters, flyers) (General Public Education Notice)

☐ Provide a list of organizations contacted with your certification form. Keep a list of all organizations, facilities, healthcare providers, newspapers, television stations, and radio stations contacted, as well as locations where you post information. If more space is needed, please provide an additional document with this information.
	   ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Links
Water Bill Language Template (https://www.health.state.mn.us/communities/environment/water/docs/lcred/bill.docx)
Local Public Health Agency Contact Instructions and Informational Notice Template (https://www.health.state.mn.us/communities/environment/water/docs/lcred/lphcontact.docx)
Press Release Template (https://www.health.state.mn.us/communities/environment/water/docs/lcred/press.docx)
Website Template (https://www.health.state.mn.us/communities/environment/water/docs/lcred/web.docx)
Public Service Announcement (PSA) Template (https://www.health.state.mn.us/communities/environment/water/docs/lcred/psa.docx)
General Public Education Notice (https://www.health.state.mn.us/communities/environment/water/docs/lcred/pbnotice.docx)
Lead Public Education Program Delivery Certification – Packet A (https://www.health.state.mn.us/communities/environment/water/docs/lcred/pbcerta.docx)

Step 3: Provide a copy Delivered Public Education Materials and this completed certification form to MDH by [XX/XX/XXXX]
To do so email the copy of the public educatoin materials and the completed certification form to the following:
	If emailing (preferred), send to Health.Community.LeadandCopper@state.mn.us 
If mailing, please use this address:
	Minnesota Department of Health (MDH)
	c/o Community Lead and Copper Compliance 
	CPWS Unit, Freeman Builiding 4th Floor (P.O. Box 64975)
	St. Paul, MN 55164-0975	

Date Completed: __________________
Step 4: Confirmation/Certification
[PWS Name] hereby affirms that public notice has been provided to consumers in accordance with the delivery, content, and deadlines, as specified in the Notice of Violation letter and this certification form. 
Print Name: ____________________________	Signature: _______________________________
Title: __________________________________	Phone: [xxx-xxx-xxxx] 
Date: [mm/dd/yyyy] 	Email:___________________________________
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